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INTRODUCTION 9

In this ebook, we delve into the transformative (and super cool) capabilities of an
innovative solution that is reshaping the landscape of hospitals and healthcare facilities
worldwide. The development of self-service Al avatar concierges brings forth a new era
of patient and visitor experience, marked by enhanced convenience, personalized
assistance, and seamless interactions.

. Imagine a healthcare environment where patients and visitors are effortlessly

{ j guided through vast hospital complexes, their needs anticipated and
addressed with the utmost care, and language barriers dissolved. With the
merging of advanced technologies, such as artificial intelligence, natural
language processing, and machine learning, this vision has become a reality.

Our ebook explores the key features and benefits of a self-service Al avatar concierge
specifically designed for hospitals and healthcare facilities. We dive into the following

core functionalities:

Personalized Assistance

e User Analytics and Insights)
o 24/7/365 Availability

Wayfinding Assistance

Touchless Engagement )
Multilingual Communicati@

Multicultural Representation

Let’s Wrap It Up! )

LET'S REVOLUTIONIZE HEALTHCARE TOGETHER! a




WAYFINDING ASSISTANCE

o@ The Al avatar can provide interactive maps and directions to guide patients
and visitors through the hospital or healthcare facility. It can help them find
E departments, clinics, patient rooms, restrooms, and other important
Q locations.

Let's explore each individually!

Facility Maps: The Al avatar can display digital maps of the hospital or healthcare facility. These maps can be
visually appealing and user-friendly, allowing individuals to easily understand and follow the directions. They
can also transfer the map to the user's mobile device to take with them.

Department and Clinic Locations: Hospitals and healthcare facilities often have
numerous departments and clinics spread across different areas. The Al avatar
can assist users in locating specific departments such as cardiology, radiology, or
pediatrics, as well as specialized clinics like orthopedics or oncology. It can
provide step-by-step directions or highlight the most efficient routes to reach
these destinations.

Patient Room Guidance: Patients and visitors may struggle to find a particular
patient's room, especially in large hospitals with multiple wings or buildings. The
Al avatar can guide them to the correct floor and corridor, ensuring they reach
the intended patient room without confusion.

Additional Amenities: Finding restrooms, cafeterias, pharmacies, or gift shops
within a healthcare facility can be challenging, especially for visitors who are
unfamiliar with the layout. The Al avatar can provide clear directions to these
essential amenities, making it convenient for patients, visitors, and even new
staff members to locate and access them.

Special Assistance: The Al avatar can provide more personalized guidance. For
example, if a patient is using a wheelchair or has mobility limitations, the Al
avatar can suggest accessible routes or elevators. It can also consider factors like
visitor restrictions or specific navigation requirements based on the user's profile
or purpose of visit.

Emergency Exits and Safety Information: In emergency situations, knowing the
nearest exits and emergency response procedures is critical. The Al avatar can
include information about emergency exits, evacuation routes, and safety
protocols. It can guide users to the closest exit points and provide additional
safety instructions to ensure their well-being during emergencies.
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Of patients think it is very or extremely important
to be able to easily find their way around a a
healthcare facility!
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TOUCHLESS ENGAGEMENT

1 ® With the rise of touchless technology, the Al avatar can be designed to

A interact with users without physical contact. It can respond to voice
L+ commands, or touchless interfaces, reducing the risk of spreading
$d infections and maintaining a hygienic environment.

Voice Commands: The Al avatar can be equipped with advanced natural
language processing capabilities, allowing users to interact with it using voice
commands. Users can simply speak their queries or commands, and the Al
avatar can respond accordingly. This touchless interaction reduces the need for
physical contact with screens or buttons, minimizing the risk of spreading germs.

Touchless Interfaces: In addition to voice commands and gestures, the Al avatar
can support touchless interfaces, such as motion sensors or proximity sensors.
These sensors can detect the presence or movement of users without requiring
any physical contact. For instance, as a user approaches the Al avatar, it can
automatically detect their presence and initiate a conversation or offer
assistance.

Contactless Feedback: The Al avatar can solicit feedback from users regarding V)
their experience or satisfaction without requiring physical contact. It can provide O
options for users to express their feedback through voice responses or by

selecting predefined options using gestures or virtual buttons.

Hygiene Awareness: The Al avatar can actively promote and reinforce hygienic
practices by providing reminders and information on proper hand hygiene, mask

usage, and social distancing guidelines. It can educate users about the importance &\@rﬂ

of these measures and encourage compliance to maintain a safe and healthy
environment within the healthcare facility.

It offers a seamless and safe interaction experience for
patients, visitors, and staff members while maintaining the

quality of service and support provided.




MULTILINGUAL COMMUNICATIONS

@ Multilingual communication is a vital feature of a self-service Al avatar

concierge for hospitals and healthcare facilities, ensuring effective
@ communication and inclusivity for diverse patient and visitor populations.
Here's more detail on this feature:

Multilingual Capabilities: By leveraging Al avatars,
hospitals can provide language support without the need

| A : for additional staff while ensuring efficient communication

across diverse patient populations.

Round-the-Clock Availability: They can operate 24/7
24/7 without the need for a break to provide continuous
support which leads to increased patient satisfaction.

71717 Consistency: An Al avatar delivers consistent responses
zlvIlv and information regardless of the time of day or volume of
/= inquires reducing the risk of human errors.

@ Cost Savings: Once developed and deployed Al avatars

_ﬁ_ have a lower operating cost over time compared to
maintaining a team of multilingual humans.

Scalability: Hospitals can expand their digital workforce
without worrying about hiring and onboarding new
employees.

Sign Language: In addition to spoken languages, the Al avatar can
communicate in sign language for individuals who are deaf or hard
of hearing. This feature ensures that individuals with hearing
impairments can also benefit from the services provided by the Al
concierge.

Al Avatars that speak over 100 languages are a powerful
tool to eliminate language barriers in hospitals and °

healthcare facilities.




MULTICULTURAL REPRESENTATION

R‘*iﬁ Having a customizable Al avatar that represents the ethnic
2*

:2 e diversity of patients in hospitals and utilizes natural gestures
o By, and expressions is crucial for several areas.
#‘!,% Let's explore the importance of this:

Embracing diversity in Al avatars hospitals, and healthcare facilities can
provide more patient-centered care and foster positive patient
experiences for those from all backgrounds.

\Anclusive Representation \/ Patient Engagement

With a customizable Al avatar that can It becomes easier for patients to connect to

accurately portray various ethnicities, them. An effective Al avatar mimics human-

hospitals can demonstrate their commitment like behavior with smiles, gestures, and nods,
to diversity and create an inclusive helps patients relate to them, and leads to

environment for their patients. improved engagement.

\/Cultural Sensitivity
With the availability of avatars that represent the ethnicities of the target
demographic, patients and visitors are more likely to trust and engage with avatars
that represent them. This representation can help bridge communication gaps and
enhance overall patient satisfaction.

260% increase in [patient] engagement e

when using a digital avatar!




PERSONALIZED ASSISTANCE

Personalized assistance is a powerful feature of a self-

@ service Al avatar concierge for hospitals and healthcare
facilities. Collecting and analyzing user data allows for

@8@ continuous improvement and adaptation to provide even

more personalized assistance over time.

@ 5

IS

Amenities and Referral to Support Words of
Services Services Encouragement
The Al avatar provides real- The AT avatar can direct users to The Al avatar provides uplifting
time information about the appropriate support services within and motivational messages to
facilities amenities, services, the healthcare facility that they may  boost the spirits of patients and
and other timely and not feel comfortable asking a staff visitors. This helps alleviate
important details through member. anxiety and promote a more
remote updates. positive mindset.

Feedback and Improvement
The Al avatar can gather feedback and learn from users' interactions to

continually improve the patient experience. By undergoing regular updates and
training to provide additionally requested information. This continuous active
learning ensures you understand your users' preferences and satisfaction levels.
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of patients ask for directions
when they go to a hospital!
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Self-service Al avatar concierges create a human-like

experience that enhances the overall well-being of patients °
and visitors.




USER ANALYTICS AND INSIGHTS

The Al avatar can collect and analyze user interactions to
generate insights and analytics. This data can help hospitals
and healthcare facilities understand user preferences and
optimize their services to enhance the patient and visitor
experience continuously.

User Behavior Analysis: The Al avatar can analyze user interactions and behavior
patterns to understand how patients and visitors engage with the system. It can gather
data on frequently asked questions, popular services or features, and common pain
points. This analysis helps gain a deeper understanding of user preferences and
behaviors.

Service Optimization: By analyzing user interactions, the Al avatar can identify areas
v where improvements can be made. It can provide insights into common
x{O}@<{O) misunderstandings. This information allows hospitals and healthcare facilities to

optimize their services, streamline processes, and enhance the overall user experience.

Content and Knowledge Base Enhancement: User interactions with the Al avatar can
provide valuable feedback on the effectiveness of the provided information and
L&J resources. Analyzing these interactions helps identify gaps in knowledge, areas where

i

additional content or resources may be needed, or where existing content can be
improved. This feedback can be used to enhance the Al avatar's knowledge base.

Performance Monitoring: The Al avatar can track performance metrics such as user

/ behavior, frequently used features, and options. By analyzing these metrics, hospitals
0 and healthcare facilities can assess the effectiveness of the Al avatar. This performance
o monitoring ensures that the Al avatar is delivering the desired level of service and

meeting the expectations of users.

f\ Continuous Improvement: The insights gathered from user interactions guide the
ﬁﬁj development roadmap, prioritize feature enhancements and drive ongoing

\)— improvements.

effective, relevant and valuable to your patients and visitors.

Data analytics and insights ensure that the Al avatar remains a




24/7/365 AVAILABILITY 9

It's worth noting that the specific features and capabilities of an
Al avatar concierge can vary depending on the implementation
and customization for each hospital or healthcare facility.

Here's a more detailed expansion on this feature:

An average of 40 hours per year is spent by staff
members giving directions to patients and visitors.

1.5 minutes to tell them the directions

5.3 minutes to actually take the lost person to their location

Immediate Access to Information: It eliminates the limitations
of traditional working hours or requiring the need for
additional staff.

Patient Empowerment and Independence: Provide round-the-
clock assistance without having to rely on the availability of
staff members.

Timely Support During Emergencies: Ensures that
individuals can seek guidance during emergencies,
providing them with timely support.

Enhanced Patient Satisfaction: Patients and visitors appreciate
the convenience and ease of access to information and
support at any time ensuring a positive user experience.

Fielding Routine Inquiries: Handle routine inquiries and
requests, frees up staff members' time to focus on more
critical tasks.

24/7/365 availability is a significant advantage
of a self-service Al avatar concierge for hospitals and healthcare

facilities. Allowing your facility to stand far above all others.




LET'S WRAP IT UP! ﬂ

1/,
In this ebook, we have explored the transformative potential of self-
service Al avatar concierge solutions in revolutionizing and humanizing

the patient experience within hospitals and healthcare facilities.

By leveraging cutting-edge technologies and advanced features, these Al avatars
have emerged as game-changers, elevating patient care to new heights.

Let's embark on this transformative path together, shaping a
brighter, more compassionate future for healthcare!
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How can | help you?

Ask me a question

HOW CAN WE HELP?
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